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Abstract

Title: The practice of female principals of the Government General
Education Schools for the Skill of the School Crisis Management from

the Viewpoint of both the Female Principals and Teachers of the Holy City
of Makkah.

Objectives: These cover the following:

\. know the extent to which female principals practice school crisis
management skills, such as those pertaining to handling pressures,
usage of creative thinking, employment of communication,
developing team spirit, and time management from the viewpoint
of study population, which comprised female principals and
teachers of the Government General Education schools for girls .in
the city of Makkah.

Y. Find out differences among the study population subjects as to the
extent at which female principals of the Government General
Education schools for girls in the city of Makkah practice school
crises management skills, based on the variables of job, education
stage, academic qualification and experience in education.

Y. Find out differences among the opinions of the study population
subjects as to what extent are female principals of the Government

~ General Education schools for girls in the city of Makkah practicing
school crises management skills, based on the variables of
experience in school management, attendance of refresher courses
focusing on school management, numbers of school management
courses attended, attendance of refresher courses -on school crisis
management and numbers of refresher courses on school crisis
management attended.
Methodology and procedures: In this study, which consists of five chapters,
the descriptive survey method was used to analyze the results and interpret the
data. Employed procedures included construction of a questionnaire,
containing the following five skills :( handling pressures, usage of creative
thinking, employment of communication, developing team work, time
management). The questionnaire was given to be completed by a sample of
female principals of the Government General Education schools for girls in the
city of Makkah . Furthermore, data were processed by SPSS where
frequencies, percentages, arithmetic means, standard deviations and mono-
“variance analysis test were effectively used. .

The most important findings:
o The practice of female principals of the Government General
Education schools of for the skills of the school crisis management was
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of (high aomqoov from the viewpoint of the study population for the two

skills of time management and employment of creative thinking and

of ( very high degree) for the skills of handling pressures, developing
team spirit, promoting teamwork and usage of communication.

o The practice of female principals of the Government General
Education schools for the skills of the school crisis management was of
(high degree) from the viewpoint of the female teachers of the study
population.

o There are statistically significant differences at the level of (+,:9),
which are attributed to job and in favor of principals, among the
answers of the study population of female principals and teachers as
regards the extent to which female principals of the Government
General Education schools practiced school crisis management skills.

o There are no statistically significant differences at the level of (+,+9),
which were attributed to the education stage and in favor of the
intermediate stage, among the answers of the study population of
female principals and teachers as regards the extent to which the
female principals of the Government General Education schools
practiced school crisis management skills.

o There are no statistically significant differences at the level of (+,*°),
which were attributed to the academic qualification and experience in
education, among the answers of the study population of female
principals and teachers as regards the extent to which female principals
of the Government General Education schools practiced school crisis
management skills.

o There are no statistically significant differences at the level of (+,*°),
which were attributed to the variables of experience in school
management, attendance of refresher courses on school management,
numbers of refresher courses attended on school management, and
attendance of refresher courses in school crisis management, among
the answers of the female principals as regards the extent to which
female principals of the Government General Education schools
practiced school crisis management skills.
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