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Services and facilities provided to international students in Australian
and Saudi universities: A comparative study

Dr. Naif Daifullah Alsulami
Faculty of education- Umm Al-Qura university
Mecca-Saudi Arabia

Abstract

This study aimed to identify and compare the current services and
facilities provided by Australian and Saudi universities to their international
students. It also sought to determine how Saudi universities can benefit from
the Australian experience and reproduce it for their external scholarship
students. A descriptive comparative approach was used to achieve these
objectives. The study concluded that the services and facilities provided to
international students by Australian universities start before the students’
arrival and continue after the end of their degree. This is not the case in Saudi
universities, which focus on students during the degree and do not provide any
services and facilities before and after. The study showed a preference for the
quality of services and facilities in Australian universities. In light of these
findings, the study makes several recommendations on how Saudi universities
can benefit from the Australian example and present similar services and
facilities to their external scholarship students.

Keywords: International students- grant students- international education-
Australia- Saudi Arabia.
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