oot | ‘sl (w1 98| 23 el | o Gl i iebdind
| il diid <6u@ (b i il wilioladl & (EFQM)

3

(onl

Slagc]
Olpd) ey Seke Glad| /3
30 bl adail) ilabpun g Aygy i) 5081 iad
asuil) daala. — Al A6

Y YN s YA D el )l Y YN i At Dl )l

DOI: 10.12816/EDUSOHAG.2021.




PY LYY (R6) —Yz—alyd sus e oY) 3l pmlas gordes Slllane

Conid paitle

P e prangal) Gaaill ) GgSally Jatal) sa claalall A el ay
o bl (3855 ALl Ul g A0 Aage da Lfsnspal ol (a Aaghila i
( EFQM ) 4, 6% dcisall gisad dayy cuapladly L0800 Adnd) cfpisl) Agalsal
Ay Aol adeil) Cluaisa Ao ghadal (Sar AN panidall Sualll zI) WA (e
¢ Aalaial) oo Baga anill Ayt B aals Lualle cilusipa B o)liilly dalad el
CClalall gl auagl) aniig

Lpaal) claaladl B pisall Saall) adly Ao Cighsll andl ) i) sy
B Agay e bl panl) cliaiaay  (EFQM) 81 gisall) sules ssd b
A paal) claalally Ayl dsasalsy) claldl)

QU 2 o ) 130 dgle sy Ll DB gl gl o Gl adisl
Clally claball ) Taliia) adlsh 1) jaadiy Jalad che Sl ay Loy

aaiy dypaall claalall dalg Al cligrall (e dsgara 3525 ) il Juagl
spa B (EFQM) wuisal) Saaill oY) zisalll ulaa b 460K (e
cllSily A0y g Asasals) clal@l) 5 dgay (pa o) uaad) cilisatiua

Clsalll plea (gnlil dajiial) cildhial) (e Aegana gy ad Gl dlgS Ay
sl clianiug pga o A jpaal) claalal) b (EFQM) ) el Saaill q5Y)
)

clisaion = ppal) Gaadll L)Y zisalll - cilillaia @ dabidd) cilelgl)

absl) )

-W\et- Print:(ISSN 1687-2649) Online:(ISSN 2536-9091)



PY LYY (R6) —Yz—alyd sus e oY) 3l pmlas gordes Slllane

Requirements for applying the criteria of the European Model of
Institutional Excellence (EFQM) in Egyptian universities in light of The
developments of The Digital age.

Dr. Eman Hamdy Ragab Zahran
Faculty of Education - Fayoum University

Excellence in Universities is the main entrance and component of
Institutional excellence through the adoption of a system of institutional
values supported by a comprehensive vision and mission that is achieved by
work strategies to confront internal and external environmental changes.
The European Foundation Model (EFQM) is one of the most important
models of institutional excellence that can be applied to higher education
institutions Which has proven its success and spread in international
institutions as one of the main frameworks for evaluating the quality of the
organization's performance, and evaluating the professional status of
employees.

The research aimed to seek to find out the reality of institutional
excellence in Egyptian universities in light of the criteria of the European
Model (EFQM) and the innovations of the digital age from the point of view
of academic and administrative leaders in Egyptian universities.

The research relied on the descriptive approach in view of what this
approach involves of monitoring reality, and the subsequent analysis and
interpretation of this reality based on studies and research.

The research found that there are a set of obstacles facing Egyptian
Universities and limiting the possibility of applying the criteria of the
European Model for Institutional Excellence (EFQM) in the light of the
developments of the digital age from the point of view of academic and
administrative leaders in colleges.

At the end of the research, a set of proposed requirements for
implementing the criteria of the European Model for Institutional
Excellence (EFQM) in Egyptian universities was developed in the light of
the developments of the digital age.

Keywords: requirements-European model for institutional excellence-
innovations in the digital age
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