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E-Marketing Management of Educational Services - An Applied Study
on The Special Units at Alexandria University.
Dr. Afkar Said Khamiss Attia
Assistant Professor in Educational Administration & Education Policies
departmentFaculty of Education- Alexandria University

Abstract:

The current research aims to: Determine the most important intellectual
foundations of E-Marketing of educational services, identify the most
important elements of the E-Marketing mix, identify the stages of E-Marketing
management of educational services, as well as identify the reality of E-
Marketing management of educational services in the special units/centers at
Alexandria University, and its most important obstacles, and finally: presenting
a proposed vision for the management of E-Marketing of educational services
in the special units/centers at Alexandria University.

The research used the descriptive method. The theoretical framework
included Three main axes; The first axis included: the intellectual foundations
of E-Marketing of educational services. The second axis included: the most
important elements of E-Marketing mix for the educational services. The third
axis included: the stages of E-Marketing management of educational services.

The research tool consisted of a questionnaire prepared by the
researcher; To get acquainted with the reality of E-Marketing management of
educational services in the special units/centers at Alexandria University, and
the obstacles to managing it. It was applied to a sample of managers and
employees working in these units/centers.

The most important results of the field study indicated:

1. The axis of "E-Marketing management of educational services in the special
units/centers at Alexandria University" is available to a high degree from the
point of view of the managers sample, while it is available to a medium
degree from the point of view of the employee’s sample.

2. The axis of "obstacles of E-Marketing management of educational services
in the special units/centers at Alexandria University" is available to a low
degree from the point of view of the managers sample, while it is available
to a medium degree from the point of view of the employee’s sample.

3. There are no statistically significant differences between the average of the
degree of the managers and the employees in the special units/centers about
the reality of E-Marketing management of educational services, and the
obstacles to managing it.

Keywords:(E-Marketing - E-Marketing Management - Educational

Services - Special Units in Universities- Alexandria
University).
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