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in Jordanian Public Universities from the of Crisis Management Practice  The Reality

Point of View of Faculty Members 

Abstract 

    The study aimed to identify the degree of crisis management practice in Jordanian 

universities from the point of view of faculty members. To achieve the objective of the study, the 

study used the descriptive approach. The study tool consisted of 24 Items divided into four 

dimensions: planning in crisis management, Communication in crisis management, decision-

making in crisis management. The study population consisted of (1200) faculty members at Al-

Yarmouk and Al-Balqa Applied Universities. The study sample consisted of (120) faculty 

members selected by the random stratified sample of the study population. The results of the 

study showed that the reality of the practice of crisis management in Jordanian public 

universities from the point of view of faculty members was generally average of the evaluation at 

an average of (3.58), while after communication in crisis management came a high degree of 

evaluation with an average of ( 3,68 ), Followed by planning with an average score of 3.60 and a 

middle degree of evaluation. Hence, after the decision was made with an average of 3.56 and a 

medium degree of evaluation. Finally, the information was followed by an average of 3.47 and a 

medium degree of evaluation. The study reached a number of recommendations, the most 

important of which are: the establishment of specialized crisis management teams, the 

preparation of future strategic plans for crisis management, and the training of workers in 

universities.                                                                                                                                

Keywords: crisis management, Jordanian public universities.                                                    

                                                      



 

1 
 



 

2 
 



 

3 
 

 

 

 

 

 



 

4 
 

 

 

 

 

 

 

 

 



 

5 
 

 

 

 



 

6 
 

 



 

7 
 



 

8 
 



 

9 
 



 

11 
 



 

11 
 

α



 

12 
 

 

( 

 



 

13 
 

≥α

≥α



 

14 
 

 

 

 



 

15 
 

 



 

16 
 



 

17 
 



 

18 
 



 

19 
 



 

21 
 



 

21 
 



 

22 
 

 

 



 

23 
 

 

 

 

 

 

 



 

24 
 

 

 

 

 

 

 

 

 

 



 

25 
 

 

 

 

15) Abdul Hamid, R. (2010). Strategy for dealing with Crises 

and disasters: a theoretical and applied study. 1st ed. Cairo: Abu 

AlMajd Printing House in Al- Haram. 

16) Abdul Razzaq, M.(2011).Crisis Management and Information 

Systems Effectiveness and effectiveness: An applied study in a 

number of tourism Companies listed in the Iraqi stock Market. 

Baghdad College of Economic sciences University. 28 (1), 143-

165. 

17) Veam, A. (2007). Crisis management in higher education in 

Russia.Internationalization in Higher Education: Management of 

Higher Education and Research. 3 (1), pp. 23-35. 

18) Bundy, J., Pfarrer, M., Short, C & Coombs, T. (2016).Crises 

and Crisis Management:Integration ,Interpretation, and Research 

Development. Journal of Management. (1), pp. 1 –32. 

19) Chald, B. (2015).Crisis Leadership: the roles university 

presidents and managers play in higher education- a case study 

of the state university system of Florida , Ph.D dissertation, 

Florida International University. Miami, Florida. 

20) David, A. (2013).Students’ Crisis in Nigerian Tertiary 

Educational Institutions, Review of The Causes and Management 

Style. 



 

26 
 

21) Dorantes, A & Low, J. (2016). Financial Crisis Management 

in Higher Education: Responses by 20 Private Colleges and 

Universities to the 2007–2009 Financial Crisis. Journal of Education 

Finance. 42 (2), pp. 188-219. 

22) Jalda, S. (2010). Modern Crisis Management strategies in A 

changing world. 1st ed. Amman: Dar Al Raya Publishing and 

Distribution. 

23) Mc Guinness, M & Marchand, R. (2014). Business Continuity 

Management in UK Higher Education : A Case Study of Crisis 

Communication the eat of Social Media. International Journal of 

Risk Assessment and Management. 17(4), pp. 291-310. 

24) Wang, W. (2009). Knowledge Management Adoption in 

Times of Crisis. Industrial Management and Data Systems. 109(4): 

445-462. 

25) Smith & Millers , S, M. (2012).Crisis Management Plans in 

Higher Education: commonalities, Attributes, and Perceived 

Effectiveness. PhD dissertation. Gallaudet University .Virginia. 

26) Valackiene,Asta(2011). Theoretical Substation of the Model 

for Crisis Management in Organization Inzinerine Ekonomika-

Engineering Economics, Vol 22, n1, 78-90. 

27) Bublic & Boukhtaoua, F. (2015). The reality of crisis 

management in the Libyan higher education institutions A field 

study on faculty members at the University of Omar Mukhtar branch 

Darnah. Journal Remah for Research and Studies. (16) 29-57. 

 


